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!  Streamline Your Operations 

!  Increase Your Productivity 

!  Increase Your Client Retention 

!  Increase Brand Awareness 

!  Increase Sales 
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 ServiceMaster Clean has entered into an agreement with 
 CleanTelligent to customize an already successful software into a 
 proprietary software for ServiceMaster franchise owners. 

 
!  Fifteen year old company 
!  Over 7500 users 
!  International in scope 
!  Leading software tool in the industry 



SM



SM

!  Supervisors can order supplies from the janitors closet. 

!  Inspections can be performed and sent to stakeholders from the account. 

!  Customer can click on a SMC desktop icon and send you a communication. 

!  Communication is captured to the client’s permanent record and 
automatically routed to the accountable person. 

!  Communication is escalated to management attention if not responded to. 

!  You can drag and drop tasks into a work schedule for employees. 

!  Mass emails can be sent to customers, prospects and employees and captured 
to their respective records.  

!  You can run reports to track trends. 
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!  Permission Based 

!  Branded 

!  Customizable 

!  Web Based 

!  Supported on mobile devices 
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Protect accounts from the competition! 

!  More personal attention through ServiceLink 

!  Desktop Branding – you are always there 

!  Team Service vs Individual Service 

!  Negative to Positive Perception 

!  Focus on the positive 

!  Strategically reminding customers how great ServiceMaster Clean is! 
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Increased Franchisee Success PLUS  
Increased Client Retention PLUS  
Increased Sales 
EQUALS….. 

    GROWTH! 
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Customer Presentation 
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ServiceMaster Clean Presents 
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!  How do you know your building is clean? 

!  How do you know that the services in your contract are being performed? 

!  How do you know if you’re getting real value for the price you’re paying?  

 

 YOU DON’T REALLY KNOW UNLESS YOU HAVE PROOF. 
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!  Know that services will be completed as outlined 

!  Easily submit messages that are documented 

!  Receive customer service that exceeds your expectations 

!  Consistently get a cleaner building for what you are paying 
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DDMS 
Office 

 Empty trash and replace liner as needed Each Visit 
 Spot clean desks and horizontal surfaces Each Visit 
 High dust w/Dust Wand® over 70" Monthly 
 Low dust w/ Dust Wand® under 30" Monthly 
 Traffic lane vacuum 2 x per Week 
 Complete wall to wall vacuum Weekly 
 Sanitize telephones Each Visit 
 Blinds (Mini or Venetian) - Dust with Dust 

Wand® 
Monthly 

 Dust desks/workstations w/ Dust Wand® Each Visit 
 Detail vacuum - Only corners and edges Monthly 
 Spot clean walls, facings, push plates Each Visit 

Corridors 
 Dust horizontal surfaces w/ Dust Wand® Each Visit 
 Complete wall to wall vacuum Weekly 
 Traffic lane vacuum 2 x per Week 
 High dust w/ Dust Wand® over 70" Monthly 
 Low dust w/ Dust Wand®  under 30" Monthly 
 Spot clean walls, facings, push plates Each Visit 
 Detail vacuum - Only corners and edges Weekly 
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We inspect those  

services to make  

sure they are 

performed to 

above-industry  

standards.   
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 Inspection results are available for review so you can see that we 
are honoring our contract. 
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Foundation Medical 
Carpeted Office/Waiting Area 

 Empty trash and replace liner as needed Each Visit 
 Spot clean desks/workstations  Each Visit 
 High dust over 70" Quarterly 
 Low dust under 30" Quarterly 
 Spot Vacuum Each Visit 
 Complete wall to wall vacuum Monthly 
 Vacuum Blinds Monthly 
 Spot clean walls  Each Visit 
 Damp clean telephones Each Visit 
 Dust desks/workstations w/Dust Wand Each Visit 

            Clean entry/reception glass Each Visit 
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!  Services are completed as contracted 

!  Your messages are documented and responded to quickly 

!  You receive customer service that exceeds your expectations 

!  You consistently get a cleaner building for what you are paying 
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!  You receive a username and password 

!  You can have a desktop icon linking to the 
website login 

!  Easily submit and retrieve information within 
seconds 

!  All data is secure and encrypted 
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Cost for the Franchisee 
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!  Software is supported by CleanTelligent 

!  CleanTelligent will set up your company in the software 

!  CleanTelligent provides webinars and other training at no additional cost 
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!  What would it cost me if I were Jack-in-the-Box- Cleaning services?  I 
am a member of ISSA.  Do I get a discount? 

 
•  Set up fee of up to $6500 (minus 10% ISSA discount) 
•  Minimum of 3 users at $75 per user 
•  When Jack reaches 6 users fee drops to $50 per user ($300 per 

month) 
•  For 11 users Jack will pay $35 per user ($385 per month) 
•  For 15 users Jack will pay $525 per month. 
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Basic	
  Fee	
  	
   $225	
  per	
  month	
  

Each	
  User	
  a*er	
  10:	
  	
  $20	
  per	
  month	
  per	
  user	
  

No	
  Setup	
  Fee	
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mailto:mcoyle@smclean.com?subject=ServiceLink Franchisee Sign Up



